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Adult and Youth Virtual Learning Fidelity and Safety 
 

Mental Health First Aid (MHFA) was developed to support the international evidence for the original Australian program 
and to extend it to the United States. MHFA USA uses the term “fidelity” to describe the measures needed to ensure core 
elements that make the MHFA program effective are kept intact. The elements outlined below are tailored to teaching in 
a virtual environment. Those who provide the program throughout the United States and its territories are and expected 
to honor these elements. 

 

Fidelity to Content: The first part of the curriculum is a self-paced online course taught through the MHFA USA learning 
management system (LMS). The second portion of the course is led by MHFA-certified Instructors and taught online 
through a Zoom account synced with the LMS. Certified Instructors purchase the course and register participants; 
participants must complete the self-paced portion of the course prior to participating in the virtual Instructor-led 
portion. During the Instructor-led portion, Instructors are expected to present all required slides, exercises, and program 
videos in the order they appear in the Teaching Notes. Each First Aider receives an online manual, and Instructors have 
the option of providing them with a print manual. Additional content added for local purposes is allowed, but should be 
limited to helpful resources. Any additional content must be added to the end of the full curriculum presentation. MHFA 
USA content is copyrighted, and the PowerPoint slides may not be shared electronically with attendees. 
 
Audience: The Mental Health First Aid USA curriculum is specifically designed for adult learners 18 years of age and 
older only. The course cannot be delivered to anyone under the age of 18. The virtual learning course may only be 
delivered within the U.S. and its territories, including American Samoa, Guam, Northern Mariana Islands, Marshall 
Islands, Puerto Rico and the U.S. Virgin Islands. The course may not be delivered outside of the U.S. 
 
Delivery: MHFA USA certified Instructors must complete the virtual learning designation prior to teaching the course. 
The course is designed to be facilitated by two certified Instructors to an audience of 20 or fewer participants, or by one 
certified Instructor to an audience of 15 or fewer participants. Non-certified Instructors and MHFA USA Instructors 
without the virtual designation may not teach the course. Instructors should present to a group size they are 
comfortable managing online and that includes enough participants to foster group discussion. The minimum number of 
participants in a course is five, and the maximum number of participants in a course is 30. 
 
Safety: Safety is paramount while teaching MHFA; instructing a large group does increase risks related to participant 
safety and crisis management. Monitoring the engagement and mental wellbeing for all participants can be difficult in a 
large group, therefore, MHFA requires that one of the following safety precautions are in place:  

1. Two MHFA Instructors. 
2. One MHFA Instructor and a non-participating mental health clinician or organization staff member to monitor 

the chat and Virtual Hallway. 
3. One MHFA instructor and a non-participating certified Mental Health First Aider to monitor the chat and Virtual 

Hallway. 
4. If an Instructor is planning to teach between 20 and 30 participants, they must have a second Instructor and a 

Virtual Hallway monitor (a third Instructor, a non-participating mental health clinician or a non- participating 
certified Mental Health First Aider) who does not need to participate in the training but must be “on-call” in the 
event that a participant needs to use the Virtual Hallway. If a participant uses the Virtual Hallway, one of the 
Instructors must alert the monitor, who can sign into Zoom and meet the participant in the Virtual Hallway. 

 
Mental Health and substance use can often be viewed as somber, serious or “heavy” topics. The program itself is 
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designed to give appropriate weight to the severity of certain mental illnesses and addiction disorders while 
emphasizing hope for recovery and presenting the material in a relaxed and comfortable environment. Instructors are 
required to maintain a “Virtual Hallway” breakout room for all classes where participants can “step out of the training.” 
When co-teaching, the second Instructor will monitor the virtual hallway and can periodically private chat participants to 
see how they are feeling. 
 
Required Safety Protocols: All Instructors are required to implement the following safety protocols in every course 
taught: 

• Collect emergency contact information for each participant. 

• The Co-Instructor/virtual course support person will monitor the virtual hallway and periodically private chat 
each participant to check how they are feeling. 

• Follow up with participants who leave the virtual Instructor-led portion of the class without alerting the 
Instructor, co-Instructor or virtual course support person. 

• Provide the following National Crisis Resources, and any local mental health resources, to all participants:  
o National Suicide Prevention Lifeline (available 24 hours a day, seven days a week) 

▪ 800-273-TALK (8255) [24/7 Hotline] 
▪ 888-628-9454 (Spanish) 
▪ 800-799-4889 (TTY) 

o Crisis Text Line (available 24 hours a day, seven days a week) 
▪ Text “MHFA” to 74141 to speak with a compassionate, trained crisis counselor. 

• Disseminate and collect MHFA Exit Tickets from participants at the end of each virtual Instructor-led class. 
Participants should be instructed to stay in the session until they have submitted their MHFA Exit Ticket. 
Instructors should review the MHFA Exit Tickets immediately after the course concludes. Instructors should 
reach out to any participant who has indicated they want to be checked on by phone or email, as indicated by 
the participant. Instructors should have a plan to connect a participant to local emergency mental health 
services or the above National Crisis resources if the participant indicates they are in significant distress 
following the course. 


