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PROVISIONALLY CERTIFIED INSTRUCTOR STATUS 
Mental Health First Aid Instructor Certification 

 

What is Provisional Status?  
National Trainers will issue a status of Provisionally Certified based on the presentation score earned by a Mental Health 
First Aid Instructor candidate. This category is reserved for those Instructors who demonstrate potential but have not 
achieved a score on their presentation allowing them to teach the course as a full Instructor. Rather than have a binary 
system of pass or fail for Instructor candidates, Mental Health First Aid USA has created a Provisionally Certified status. 
 

How is Provisional Status Determined?  
National Trainers make this determination based on the candidate’s presentation score. Other factors include the 
candidate’s desire to improve and his or her willingness to adhere to the conditions of a Provisional Instructor.  
Candidates that pass the exam and score within the Provisional level for their presentation will be given Provisional 
status.  (Candidates may refer to the Instructor Candidate Rubric for scoring criteria). 
 

Does Provisional Status mean I passed the Mental Health First Aid Instructor certification training? 
Yes, Provisional status is passing.  Provisional Instructors are awarded a certificate along with fully certified Instructors.  
In addition, the Provisional Instructor will be listed in the Instructor Portal as Provisional and will receive credit for the 
classes that he or she teaches in accordance with requirements outlined below.   
 

What is expected of a Provisional Instructor?   
Provisional Instructors are expected to teach with a fully accredited Instructor for all Mental Health First Aid courses.  
 

Why is Co-Teaching required?  
Mental Health First Aid USA believes that Instructors gain knowledge, skill and confidence through the experience of co-
instruction. In addition, Instructors can and do improve with repeated practice and guidance from fully certified 
Instructors.  
 

Can Provisional Instructors enroll in an expedited Instructor Training to become dual certified? 
No, Provisional Instructors cannot take another Instructor training for additional Instructor certification until becoming a 
fully certified Instructor. 
 

How does a Provisional Instructor Transition to Full Instructor Status?  
 

1. Schedule a Coaching Call: You can schedule a coaching call with a Mental Health First Aid USA expert as soon as 
you become certified as a Provisional Instructor! This is an opportunity for you to ask any questions you want 
about the curriculum, course logistics, and presentation tips. Coaching calls can be scheduled by 
emailingProvisional@TheNationalCouncil.org 
 

2. Watch Instructional Video Series: You can find these under the Curricula Tab in the Instructor Portal. These 
videos, available for both the youth and adult curricula, model best practices and break down each section of 
the curriculum. If you are a Provisional adult Instructor, please review the adult technical assistance videos. If 
you’re a Provisional youth Instructor, please review the youth TA videos. If you are having trouble with specific 
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sections, we highly recommend you review those videos as many times as you need to in order to be 
comfortable and confident teaching that section. The whole series consists of 16 clips of approximately 20-30 
minutes each. You are required to watch the Instructional Video Series 30 days after completing your Mental 
Health First Aid Instructor training. Once you have watched the entire series, 
emailProvisional@TheNationalCouncil.org to let us know! 

 
3. Co-facilitate a Mental Health First Aid Course: As a Provisional Instructor, you are required to teach Mental 

Health First Aid courses with a fully accredited Instructor. While on Provisional status, we want you teach with 
someone else as you learn the curriculum and improve your teaching skills. We recommend all Mental Health 
First Aid Instructors teach with another Instructor, but once you’re fully accredited this is not required. You have 
up to 3 months to teach your first class with a fully accredited Instructor. 

 
 

4. Take a Test: This test will include questions on the curriculum, teaching skills, and the Instructional Video Series. 
Once we have received confirmation that you’ve completed the steps outlined above, we will email you 
instructions on how to access the quiz, which you can take up to two times. Once you pass, you will become a 
fully accredited Instructor. You have up to 6 months to take and pass the quiz. A passing score is 70 percent. 

 
5. Stay Compliant: As a Mental Health First Aid Instructor you are required to teach 3 courses per year in order 

to maintain your certification. You may continue to schedule and co-facilitate classes throughout the 
Provisional Instructor process. You do not have to wait until the process is complete to teach additional classes. 
If you have additional questions about your Provisional status, please contact 
Provisional@TheNationalCouncil.org. 


