
MENTAL HEALTH FIRST AID 2.0 
GUIDE TO CERTIFICATION, PREPARATION 
AND TEACHING
In the wake of COVID-19, MHFA is offering new tools to help people support themselves, their families and their friends. 
Certification in MHFA virtual will allow you to practice physical distancing while helping your community support those 
in crisis. Certification in the new curricula will give you new information about trauma and self-care that can help you and 
your First Aiders to #BeTheDifference for those struggling with challenges related to COVID-19.

Earn Your Certification
Register. To become certified in MHFA 2.0, fill out this registration form. Then, please allow two business days while we 
process your request. 

Complete the coursework. Once you have been granted access to our Learning Management System (LMS), you can 
begin taking your self-paced coursework.  All Adult and Youth MHFA Instructors will be required to take either the MHFA 
or YMHFA New Course Content Overview courses, respectively, to teach the updated curriculum. Additional classes will 
be required for Instructors who wish to be certified to teach the blended or virtual delivery options.

Study supplemental materials. All Instructors will also be asked to study the relevant teaching notes, scenarios and 
Participant Processing Guide. Virtual Instructors should also review the “Virtual Fidelity and Safety Guideline.” We 
recommend taking at least 4-6 hours to become familiar with these materials.

Congratulations! Once all these steps are complete you are qualified to teach MHFA 2.0. If you are teaching in-person 
only, then no other action is required. If you are planning to teach the virtual or blended delivery option, it will take 2 
business days after you have completed the virtual/blended coursework for you to be processed as an LMS Instructor. 
In the meantime, you can complete the following steps. Once you have full access to the LMS, we recommend you give 
yourself two weeks to become more familiar with the new materials and platforms before teaching your first class.

CONTINUE 
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While You Wait for Full LMS Access
Determine if you require an LMS coordinator. LMS coordinators are not the same as MHFA coordinators, but they can 
be the same person. LMS coordinators can purchase and distribute training units to Instructors OR they can purchase 
training units and coordinate courses on behalf of Instructors. If your organization does not plan to use them in this way, it 
is not necessary to grant LMS coordinator status to your MHFA coordinators. If you are a current MHFA coordinator, let us 
know if you plan to coordinate for your current Instructors in the LMS as well. If you are not a current MHFA coordinator, 
but require LMS Coordinator status, please complete this form and send it to CoordinatorAccess@TheNationalCouncil.org. 
It takes up 3-5 business days to set up coordinator access in our LMS. 

Align the email address across platforms. Each Instructor who is certified to teach MHFA virtually has access to a 
National Council Zoom account through the LMS. These accounts are outfitted with a suite of features and settings 
designed to ensure participant safety and course fidelity and are fully integrated into the LMS and Instructor portal. For 
First Aiders to receive the best possible MHFA experience, Instructors may only use this National Council Zoom account 
to teach the program virtually.

Instructors may not teach MHFA with an existing Zoom account, regardless of whether they hold it individually or through 
another organization. If you use your MHFA-affiliated email address on an existing Zoom account, you must either change 
the email address associated with that account OR change the email address you use on the Instructor Portal, the LMS 
and the MHFA-affiliated Zoom account. If you chose the latter, please email ALGEE@TheNationalCouncil.org to alert us of 
the change.

Once You’ve Been Granted Full Access to the LMS
Purchase Training Units. Each training unit is equal to the cost of a seat in a blended learning or virtual MHFA session 
and includes access to the pre-work, the MHFA Manual and the session details for your learners. After you have created 
a class, you will exchange training units for seats in your classes and assign learners to fill your roster. Refer to the 
“Blended/Virtual Logistics” course in the LMS to learn how to purchase training units. If your organization is using an LMS 
coordinator, they can complete this step on your behalf.

Create Your Class and Add Participants. Once you’ve purchased training units or received them from your coordinator, 
log in to the Instructor Portal, create a virtual course and add the participants.  Select the “virtual” or “blended” checkbox 
to reflect the type of course you plan to teach. Please note, only Instructors who have completed the appropriate LMS 
coursework will be able to create or be assigned to blended and/or virtual courses. Allow two business days for MHFA to 
process your course and participants in the LMS.

Fill Your Roster. You will receive an email when your participants have been granted LMS access and received their pre-
work. At this time, please log in to the LMS and navigate to your inventory to assign the training units you have purchased 
to learners in your upcoming sessions. If you’re using an LMS coordinator, they can complete this step or can distribute 
the training units to you for redemption and assignment to learners in your upcoming sessions.

Learners complete the pre-work. We recommend scheduling your classes so that students have 1-2 weeks to complete 
their coursework. This will not only allow your learners time to thoughtfully digest the information, but it will help you 
ensure that students complete the work before the class is scheduled. Any student who does not complete the course 
work will not be able to participate and you will need to reschedule them for a later session once they have completed the 
work.

CONGRATULATIONS!  
You are now ready to teach your first virtual or blended MHFA class!
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